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Progyny’s Mission and Value

To make any member’s dream of parenthood
come true through a healthy, timely,
and supported fertility journey

* Providing an equitable, comprehensive and
supportive member experience for every path to
parenthood

* Delivering superior clinical outcomes for 6 years
— healthier pregnancies and babies

* Supporting DE&I priorities
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Year At A Glance

¢ Kick-Off Meeting e Execute on Marketing
* Marketing & Member snMaen;rl':\irnt Strate
Engagement gag gy
* NIAW

* Q1 Reporting
¢ OE Discussions
e Pride Month

* Q2 Reporting

* Mid-Year Utilization
Discussion

Q3 Reporting

OE benefit
education and
awareness

|\
Y
* Ongoing PCA Member Support
Benefit Goes Live *  Monitoring of Member Engagement
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Reporting Cadence

Reporting Schedule

¢ Full Calendar Year:
February 15

* First Quarter:
May 15

* Second Quarter:
August 15

¢ Third Quarter:
November 15
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New Client
. Q1 Q2 Q3 Q4
Kickoff
. Connect Connect Connect Connect
Meeting

Reporting will lag a Quarter behind and won’t be available until May 15 for a new client.
Outcomes won’t be available until Nov 15.



Call Stats / # of Appts

Total Inbound Calls 46

# of Appts. Scheduled 33

* Phone lines opened on 11/29/21

* Datais updated weekly every Monday until the first three months when Quarterly Reporting
become available.
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Digital Postcard

All Your Materials in One Place

Progyny’s digital postcard features:

* Benefit overview video

* Benefit overview flyer

*  Member Guide

*  Employer-specific PCA number
Always features the most up to date materials
Accessible from desktop or mobile

Post link to your intranet or benefits hubs for an easy
introduction to the Progyny benefit

, Link to Digital Postcard
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Learn More About
Your Comprehensive

Fertility Benefit

[Client] has partnered with Progyny
to bring you a comprehensive and
inclusive fertility and family building
benefit

Your Progyny benefit includes:

® Cumpmhenswc treatment and


https://oe.progyny.com/5737/p/1

2022 Key Awareness Months

* Black History
Month

e Surrogacy
Awareness
Month

* Endometriosis
Awareness
Month

National * Mental Health * Pride Month
Infertility Month * Men’s Health
Awareness * Women'’s Health Week (June 13—
Week (April 24— Week (May 8— 19

30) 14)

PCOS Awareness
Month

* Hispanic
Heritage Month

Breast Cancer * Adoption
Awareness Awareness
Month Month
Pregnancy and * Open
Infant Loss Enrollment
Awareness

Month

Open

Enrollment



2022 Progyny Webinar Calendar

1/26 Webinar: Family Building
and Your Progyny Benefit 101

Register to learn more about different
ways to build your family through
assisted reproductive technology
(ART), how the Progyny benefit works,
and frequently asked questions for
anyone who’s about to start or
continue their family building journey.

3/23 Webinar: Navigating the
Different Ways to Adopt

The adoption process can be complex,
and there are many different paths to
adoption. Register to learn about the

adoption process. including, domestic
infant adoption, foster care adoption,
and international adoption.

|
4/27 Webinar: How Your Village

Can Support You in a Family
Building Journey

They say it takes a village -

especially when going through a family
building journey. Register to learn the
different ways your village can support
you, ways to express what you need
and don’t need, and how to keep your
village close.

I
5/18 Webinar: Your Mental
Health: Time to Give Yourself a
Break
In a family building journey,
sometimes we focus too much on the
physical and forget to check in on how
we’re doing mentally. Register to
learn why breaks are necessary, how
to recognize burnout, and what you
can do to give yourself a break.

I
6/22 Webinar: LGBTQ+ Family
Building: Surrogacy 101
Register to learn more about surrogacy
as we debunk myths and answer
frequently asked questions. This webinar
is being held in honor of Pride month but
is open to anyone who wants to learn
more about the surrogacy process.
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9/21 Webinar: Infertility in
the Hispanic and Latin American

Community

Register to learn more about the myths
and truths of infertility in the Hispanic
and Latin American community, the
common health conditions that are more
prevalent in the Hispanic and Latin
American community, and how to find
support.

Webinars may be subject to change

—
10/19 Webinar: Post Miscarriage:

When Will it Be Okay?

A pregnancy loss is a physical and
emotional rollercoaster, regardless of
when it happens. Register to learn how to
grieve and process, and ways to move
forward.



https://attendee.gotowebinar.com/register/4419203733402951694
https://attendee.gotowebinar.com/register/3980711899176823308
https://attendee.gotowebinar.com/register/697286504637744398
https://attendee.gotowebinar.com/register/658981718549306123
https://attendee.gotowebinar.com/register/8390036101046526219
https://attendee.gotowebinar.com/register/2999214152944560653
https://attendee.gotowebinar.com/register/6470599960740643084

Fertility Education Topics
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Inclusive Family Building

Progyny is committed to supporting LGBTQ+ couples and individuals and has created resources and
communications for their family building journeys.

— — —
Education Events Relevant Content Coming Soon
 Article: Fertility FAQ for Transgendered
- * March 2022 — Podcast:
* LGBTQ+ fertility Men and Women S L
education event (in e Article: Understanding the Surrogacy urrogacy Laws
person or Webinar) with m _ _ * June 2022 — Podcast: Two
* Article: Understanding the Adoption Moms Sauad
a local REI Process .
 Infographic: LGBTQ+ Family Building e June 2022 — Webinar:
¢ Podcast: LGBTQ+ Family Building Series Surrogacy 101

* On-demand webinar: Donor 101

* On-demand webinar: Choosing Your
Path to Parenthood: LGBTQ+ Family
Building Options

e Video series: Family Building Strategies
for LGBTQ+ Individuals and Couples

* More
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https://progyny.com/education/lgbtq-family-building/fertility-faq-transgendered-men-and-women/
https://progyny.com/education/surrogacy-adoption/understanding-the-surrogacy-process/
https://progyny.com/education/surrogacy-adoption/understanding-the-adoption-process/
https://progyny.com/education/lgbtq-family-building/lgbtq-family-building-infographic/
https://progyny.com/education/search/?edu_tags_list%5B%5D=podcast&query=LGBTQ%2B+Family+Building
https://progyny.com/education/lgbtq-family-building/lgbtq-family-building-donor-101/
https://progyny.com/education/lgbtq-family-building/choosing-your-path-to-parenthood-lgbtq-family-building-options/
https://progyny.com/education/lgbtq-family-building/family-building-strategies-for-lgbtq-individuals-and-couples/
https://progyny.com/education/lgbtq-family-building/
https://progyny.com/podcast/
https://progyny.com/podcast/
https://attendee.gotowebinar.com/register/3980711899176823308

Culturally Competent Care

Black, indigenous and people-of-color (BIPOC) face higher rates of infertility yet access care at a lower rate than
non-BIPOC people. Progyny is committed to improving family-building equity and to creating targeted
education and support for our diverse membership.

EEEEEEE— — ——
Education Events Relevant Content Coming Soon
o Progyny 101 fertility *  Article: BIPOC resources article ’ FEbr.uary .202-2 — Podcast:
education event (in *  Podcast: The Broken Brown Egg Uterllne Fibroids and h
. . . : Fertility: Navigating the
person or webinar) with Podcast: Eggs over Easy | hv e
local REI *  Podcast: Cade Foundation Healthcare System as a
+  On-demand webinar: Fertility and BIPOC Member
Maternal Health in the Black . _ . .
Fo— June 2022 Weblhar. .
o - Infertility in the Hispanic
*  On-demand webinar: Infertility in - -
the Black Community: and Latin American
Understanding the Health Community
Conditions and Finding the Right
Doctor
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https://progyny.com/blog/lets-talk-fertility/inequality-in-infertility-black-indigenous-and-people-of-color/
https://progyny.com/podcast/episode-86/
https://progyny.com/podcast/episode-83/
https://progyny.com/podcast/episode-94/
https://progyny.com/education/emotional-support-and-awareness/fertility-and-maternal-health-in-the-black-community/
https://progyny.com/education/trying-to-conceive/infertility-in-the-black-community-understanding-your-health-conditions-and-finding-the-right-doctor/
https://progyny.com/podcast/
https://attendee.gotowebinar.com/register/697286504637744398

Cancer and Oncofertility

Receiving a cancer diagnosis can turn someone's world upside down but understanding their fertility options
from day one can make all the difference.

I | |
Education Events Relevant Content Coming Soon
) ) . * October 2022 — Podcast:
* Eggandsperm freezing * Article: Oncofertility Sl B i
fertility education event Resources =il sl Canes
(in person or webinar) * Podcast: Oncofertility:
with local REI Donor Eggs, Surrogacy, and

Embracing a New Plan

* On-demand webinar:
Fertility Preservation for
Cancer Patients
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https://progyny.com/podcast/
https://progyny.com/oncofertility/
https://progyny.com/podcast/episode-84/
https://progyny.com/education/female-infertility/fertility-preservation-for-cancer-patients/

Mental Health

Infertility impacts both physical and mental health. These resources complement the unlimited emotional
support provided by our Patient Care Advocates.

|
Education Events

*  Fertility and mental
health education event
(in person or webinar)
with local REI and mental
health professional

T PROPRIETARY & CONFIDENTIAL | NOT FOR DISTRIBUTION

Relevant Content

Article: 6 Tips on How to Find a
Therapist

Video: Partners and Pregnancy:
The Importance of Support expert
interview

Podcast: Stress and Fertility

Podcast: Supporting a Friend with
Unexplained Infertility

Podcast: #infertilityUncovered:
Infertility Support Through
Progyny’s Patient Care Advocates

On-demand webinar: Prioritizing
Your Mental Health During Your
Fertility Journey

And more

|
Coming Soon
« May 2022 — Webinar: Your

Mental Health: Time to
Give Yourself a Break



https://attendee.gotowebinar.com/register/6470599960740643084
https://progyny.com/education/emotional-support-and-awareness/6-tips-on-how-to-find-a-therapist/
https://progyny.com/education/emotional-support-and-awareness/partners-and-pregnancy-the-importance-of-support/
http://www.progyny.com/podcast/episode-104
https://progyny.com/podcast/episode-12/
https://progyny.com/podcast/episode-38/
https://progyny.com/education/emotional-support-and-awareness/prioritizing-your-mental-health-during-your-fertility-journey-2/
https://progyny.com/education/emotional-support-and-awareness/

Fertility Education

Each path to parenthood is unique and Progyny has many resources to help members learn more about their
fertility and the many paths to parenthood.

I | |
Education Events Relevant Content Coming Soon

e Article: Frequently Asked Questions « January 2022 — Podcast:
During a Fertility Journey

*  Progyny 101 fertility

education event (in How to Choose a Fertility
person or webinar) with O Ar'tl'cle: What Shpuld | Expect at the Clinic
Initial Consultation )
local REI , y » January 2022 — Webinar:
* Article: How to Choose a Fertility

Family Building and Your
Progyny Benefit 101

* May 2022 — Podcast:
Acupuncture and Eastern
Medicine

Clinic

* Infographic: What is IVF
* Infographic: What is Ul

* Infographic: What is Egg Freezing
* Podcast: IVF in the ‘90s vs Today

* Video: The IVF Treatment
Process step-by-step guide

* And more
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https://progyny.com/podcast/
https://attendee.gotowebinar.com/register/4419203733402951694
https://progyny.com/podcast/
https://progyny.com/education/ivf-facts/frequently-asked-questions-during-a-fertility-journey/
https://progyny.com/education/ivf-facts/what-should-i-expect-at-the-initial-consultation-with-dr-tanmoy-mukherjee/
https://progyny.com/blog/fertility-education/how-to-choose-a-fertility-clinic/
https://progyny.com/education/fertility-101/what-is-ivf/
https://progyny.com/education/fertility-101/iui/
https://progyny.com/education/fertility-101/egg-freezing/
https://progyny.com/podcast/episode-79
https://progyny.com/education/ivf-facts/the-ivf-treatment-process-a-step-by-step-guide/
https://progyny.com/education/fertility-101/
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Subscribe to our podcast

Tune in to our podcast, This is infertility, for real stories of
strength and courage in the face of infertility and hear from
experts in the field.

If you have an employee that is interested in sharing their
story, contact us at thisisinfertility@progyny.com.

For more resources, visit progyny.com/education

For educational fertility content including expert
interviews, video tutorials, infographics, podcast
episodes and more.

‘ This is
Q::) Infertility

Find us on progyny.com/podcast
or wherever you listen to podcasts

Listen on Listen on
@ Apple Podcasts Google Podcasts



mailto:thisisinfertility@progyny.com

We’re here to help

Share this important information with your
members:

*  Members can call Progyny even if they are
only beginning to think about fertility

*  Members must call 833.930.3289 to
activate their benefit before seeking
treatment

*  When members call, they will meet their
dedicated PCA

16 PROPRIETARY & CONFIDENTIAL | NOT FOR DISTRIBUTION

T




Thank you for your
partnership!

Q
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