
Login Instructions 
LOGIN PROCESS
Using Single Sign-on
If you are signed on to the Nemours network at work or at home 
through VPN, you can access the benefits portal without entering 
a username or password. The enrollment link can be found through 
Harmony. From the Nemours Net homepage: 

1.	 Click on the Harmony tile on the right-side of the page

2.	 Click on the Navigator on the top-left corner of the Harmony  
     home page

3.	 Click on “SHOW MORE” 

4.	 Under Nemours Applications, click on Health and Insurance Benefits

Outside the Nemours Network
Use these instructions if you are not using single sign-on. Many of you 
will be returning users. If you have never accessed the portal, you are 
a new user and have been assigned a username and default password 

that you will be able to change once you are in the system.

RETURNING USERS
1.	 Go to www.NCHBenefits.org.

2.	 Enter your username and password. Click on the “LOG IN” button.  

3.	 If you have forgotten your username, click on the “Did You Forget 
Your Username?” link. 

4.	 If you have forgotten your password, click on “Did You Forget Your 
Password?” link and follow the instructions on the screen. 

NEW USERS
1.	 Go to www.NCHBenefits.org.

2.	 Create your user ID and password by selecting “REGISTER.” You will 
be prompted to enter your first name, last name, date of birth and 
Social Security number. Click “NEXT.” 

3.  Create your password, choose your security question and answer. 
Click “NEXT.” 

4.  Review the Terms of Use; if you accept, click on “I AGREE.”  

5.  Click on the “LOG IN” button.   
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When
Enrollment Open Dates

Monday

OCT 

27
Sunday

NOV 

16TO

Until 11:59 p.m. ET

Questions?
Speak to a Benefits Counselor 
Schedule Appointment

Enrollment 
Nemours Benefits Enrollment
888.624.2387

Benefit Plans 
Nemours Benefits Support
844.460.2817

Other Questions 
annualenrollment@nemours.org

https://www.NCHBenefits.org
http://www.NCHBenefits.org
https://www.myenrollmentschedule.com/nemoursbenefits
mailto:annualenrollment%40nemours.org?subject=

